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RESUMEN

El uso de sistemas de planificacion de recursos empresariales (ERP) se ha convertido en un
aspecto esencial para la gestion eficiente de las pequefias y medianas empresas (PYMES),
que han adoptado soluciones ERP basadas en software de cédigo abierto ha sido reducido,
debido al desconocimiento sobre esta tecnologia. Los distintos paradigmas que han surgido
en torno a la implementacion de software de planificacion de recursos empresariales de
cddigo abierto, se han centrado en los desafios y oportunidades percibidos por los
empresarios de la region. El andlisis realizado ha demostrado que una de las principales
razones por las cuales las empresas optaron por capacitarse en este tipo de software por
motivo de los costos econdmicos y libres y la posibilidad de personalizar la plataforma segun
sus necesidades especificas. A diferencia de las soluciones propietarias con pago de
licencias, el software de cddigo abierto ha ofrecido una mayor flexibilidad y adaptabilidad,
permitiendo a las empresas ajustar sus operaciones de manera mas eficiente a los cambios
constantes del entorno empresarial y tecnoldgico. El haber fomentado iniciativas que han
impulsado la colaboracién entre el sector publico y privado, ha facilitado una adopcion mas
amplia y efectiva de estas tecnologias de punta poco usadas en la region.
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ABSTRACT

The use of enterprise resource planning (ERP) systems has become an essential aspect for the
efficient management of small and medium-sized businesses (SMEs), which have adopted
ERP solutions based on open source software has been reduced, due to the lack of knowledge
about this technology. The different paradigms that have emerged around the implementation
of open source enterprise resource planning software have focused on the challenges and
opportunities perceived by entrepreneurs in the region. The analysis carried out has shown
that one of the main reasons why companies chose to train in this type of software was due to
the economical and free costs and the possibility of customizing the platform according to
their specific needs. Unlike proprietary solutions with paid licenses, open source software
has offered greater flexibility and adaptability, allowing companies to adjust their operations
more efficiently to constant changes in the business and technological environment. Having
promoted initiatives that have promoted collaboration between the public and private sectors
has facilitated a broader and more effective adoption of these rarely used cutting-edge
technologies in the region.
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