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RESUMEN 

 

El presente estudio se centró en examinar el efecto de la integración de Tecnologías de la 

Información y Comunicación (TIC) en la educación de estudiantes con necesidades educativas 

especiales (NEE) en una Unidad Educativa de la Provincia de Santa Elena. Se analizaron 

diversas percepciones y opiniones a través de encuestas, entrevistas y observaciones 

participativas. Los resultados revelaron una amplia adopción de las TIC en contextos 

educativos inclusivos, aunque persisten desafíos y divergencias en cuanto a su eficacia y 

utilidad específicas. Se encontró que la capacitación docente en el uso adecuado de las TIC es 

crucial, al igual que la adaptación de herramientas y materiales educativos a las necesidades 

individuales de los estudiantes con discapacidades. Se identificó una variedad de percepciones 

sobre la utilidad de dispositivos tecnológicos y el impacto de las TIC en el proceso de 

aprendizaje de estudiantes con NEE. Se concluye que, si bien las TIC tienen el potencial de 

mejorar la educación inclusiva, es necesario abordar desafíos como la formación docente y la 

adaptación de recursos para garantizar experiencias educativas efectivas y equitativas para 

todos los estudiantes, incluidos aquellos con necesidades especiales. Las estrategias efectivas 

deben enfocarse en la personalización del aprendizaje y la promoción de la participación activa 

de los estudiantes, fomentando así un ambiente de aprendizaje inclusivo y accesible. 

 

Palabras clave: Tecnologías de la Información y Comunicación (TIC), educación inclusiva, 

necesidades educativas especiales (NEE), estrategias efectivas. 
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ABSTRACT 

 

The objective of this study was to analyze the impact of using ICT in the education of students 

with special educational needs from a Educational Unit in the Province of Santa Elena, in order 

to identify effective strategies to improve their learning process. This study focused on 

examining the effect of integrating Information and Communication Technologies (ICT) in the 

education of students with special educational needs (SEN) in a Educational Unit in the 

Province of Santa Elena. Diverse perceptions and opinions were analyzed through surveys, 

interviews, and participatory observations. The results revealed a wide adoption of ICT in 

inclusive educational contexts, although challenges and divergences persist regarding their 

specific effectiveness and utility. It was found that teacher training in the appropriate use of 

ICT is crucial, as well as the adaptation of tools and educational materials to the individual 

needs of students with disabilities. The careful selection of virtual environments and the proper 

functioning of assistive software were highlighted in participatory observation. A variety of 

perceptions about the utility of technological devices and the impact of ICT on the learning 

process of students with SEN were identified. It is concluded that, while ICT has the potential 

to improve inclusive education, it is necessary to address challenges such as teacher training 

and resource adaptation to ensure effective and equitable educational experiences for all 

students, including those with special needs. Effective strategies should focus on personalized 

learning and promoting active student participation, thus fostering an inclusive and accessible 

learning environment. 

 

Keywords: Information and Communication Technologies (ICT), inclusive education, special 

educational needs (SEN), effective strategies. 
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