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INTELIGENCIA EMOCIONAL Y DESEMPENO LABORAL EN COLABORADORES DE
LA CORPORACION NACIONAL ELECTRICA DE SANTA ELENA.

Autor: Ing. Julia Tamara Eusebio Rodriguez

Tutor: Ing. Deodato Loor Chéavez, PhD

RESUMEN

Inteligencia emocional y desempefio laboral es la capacidad que tiene el individuo al reconocer,
regular sus propias emociones y de los demés. Como objetivo general, determinar de quée
manera la inteligencia emocional se relaciona con el desempefio laboral en colaboradores de
la Corporacion Nacional Eléctrica de Santa Elena, la metodologia se apoyé en un disefio no
experimental, tipo descriptiva-correlacional, con un enfoque mixto, sustentado en la
investigacion bibliografica y de campo, se aplicé 8 entrevistas considerando a los lideres, jefes
departamentales y encuestas a 184 colaboradores (administrativo y de campo). Entre los
principales resultados se determina que 105 colaboradores indican que la inteligencia
emocional tiene un papel crucial en el &mbito laboral, mientras 2 encuestados perciben como
algo considerable o de poca importancia en el contexto laboral. Se concluyé que el ponerse en
el lugar de los demas, cultivar relaciones satisfactorias, ser empatico, permite alcanzar el éxito

personal y profesional.

Palabras claves:

Inteligencia emocional, desempefio laboral, recursos humanos, clima organizacional,

gestién administrativa.
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NATIONAL ELECTRICAL CORPORATION OF SANTA ELENA.
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ABSTRACT

Emotional intelligence and job performance are the ability of the individual to recognize and
regulate their own emotions and those of others. The general objective was to determine how
emotional intelligence is related to job performance in Santa Elena National Electric
Corporation employees. The methodology was based on a non-experimental, descriptive-
correlational design with a mixed approach, supported by bibliographic and field research.
Eight interviews were conducted considering leaders, department heads, and surveys of 184
employees (administrative and field). Among the main results, it was determined that 105
employees indicated that emotional intelligence plays a crucial role in the workplace. At the
same time, 2 respondents perceived it as something considerable or of little importance in
the work context. It was concluded that putting oneself in the place of others, cultivating
satisfactory relationships, and being empathetic allows one to achieve personal and

professional success.
Keywords

Emotional intelligence, job performance, human resources, organizational climate,

administrative management.
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