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RESUMEN

El objetivo general de la investigacion es: Analizar la recuperacion de la cartera de la Compaiiia
Punto Verde en los afios 2019, 2020 y 2021. En la cartera del 2019 se evidencia que en los
informes de auditoria hay un valor de $1.5M aproximadamente, en el cual un 60% de ventas del
aflo esta en cartera por cobrar, dado que los dias de crédito son de 90 hasta 120 dias. Por otra
parte, en el ano 2020, afio en el que inicio la pandemia por Covid-19 aumentd a $1.9M, un
aumento significativo al 72% de la cartera por cobrar, apareciendo consigo una cartera
incobrable, debido al cierre de varios negocios por dichos factores. Para el afio 2021 esta cartera
se mantuvo en los $1.9M por cobrar, porque no solamente la pandemia contrajo la economia de
este sector, sino que cambios climaticos agravaron la situacion financiera de los clientes quienes
tuvieron que retrasar los pagos de sus cuentas por cobrar de la compaiiia. E1 método estadistico
utilizado es descriptivo correlacional en el que se define el coeficiente de correlacion de las
variables: cartera por cobrar y los afios de estudio 2019 al 2021 ademas de realizar las pruebas
estadisticas para la hipotesis de estudio: La cartera presenta un estado creciente respecto al
periodo de evaluacion.
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ABSTRACT

The general objective of the research is: To analyze the recovery of the portfolio of the
Punto Verde Company in the years 2019, 2020 and 2021. In the 2019 portfolio, it is
evident that in the audit reports there is a value of approximately $ 1.5M, in which 60%
of sales of the year are in portfolio receivable, given that the credit days are from 90 to
120 days. On the other hand, in 2020, the year in which the Covid-19 pandemic began,
it increased to $1.9M, a significant increase to 72% of the receivable portfolio, appearing
with it a bad debt portfolio, due to the closure of several businesses due to these factors.
For the year 2021, this portfolio remained at $1.9M receivable, because not only did the
pandemic contract the economy of this sector, but climate changes aggravated the
financial situation of customers who had to delay payments of their accounts receivable
from the company. The statistical method used is descriptive correlational in which the
correlation coefficient of the variables is defined: portfolio receivable and the years of
study 2019 to 2021 in addition to performing the statistical tests for the study hypothesis:
The portfolio presents a growing state with respect to the evaluation period.

Keywords: Briefcase; Accounts Receivable; Commercial Clients; Agricultural
sector
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