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FACTORES QUE INFLUYEN EN EL PROCESO DE
APRENDIZAJE VIRTUAL EN ESTUDIANTES DE BASICA MEDIA

Autora: GREFA CALAPUCHA, MARIELA CATIUSHKA
Tutor: Ruiz Rabasco, Yuri Wladimir, PhD.

RESUMEN

Durante 2020, la educacion se trasladd con rapidez a entornos virtuales debido a la emergencia
sanitaria, esto expuso condicionantes tecnoldgicos, pedagdgicos, familiares e institucionales
que afectan la experiencia estudiantil; en funcion de esto, se intensificé la produccidn cientifica
durante y después de la pandemia. El objetivo de esta revision consistio en explorar la evidencia
disponible sobre los factores contextuales que influyen en el proceso de aprendizaje virtual en
estudiantes de educacion basica subnivel medio en instituciones publicas, durante el periodo
de 2020 a 2025. En la metodologia se basé en una revision sistematica de literatura guiada por
PRISMA, se evaluo la calidad de la evidencia con CASP, AMSTAR y GRADE, se aplico un
andlisis bibliométrico, sintesis narrativa y discusion tematica; se incluyeron 35 estudios. Los
resultados mostraron que la alfabetizacion digital, facilidad de uso y presencia docente tuvieron
una asociacién con el compromiso, satisfaccion y eficiencia. En conclusion, la interaccion entre
tecnologia disponible, disefio didactico y apoyos del hogar explica variaciones en la

experiencia virtual y orienta decisiones escolares y de politica educativa.

Palabras clave: Educacion a distancia, tecnologia educacional, alfabetizacion digital
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FACTORS THAT INFLUENCE THE VIRTUAL LEARNING
PROCESS IN HIGH SCHOOL STUDENTS

Autora: GREFA CALAPUCHA, MARIELA CATIUSHKA
Tutor: Ruiz Rabasco, Yuri Wladimir, PhD.

ABSTRACT

During 2020, education rapidly shifted to virtual environments due to the health emergency,
exposing technological, pedagogical, familial, and institutional constraints that impact the
student experience. Consequently, scientific production intensified during and after the
pandemic. The objective of this review was to explore the available evidence on the contextual
factors that influence the virtual learning process among students in basic and sub-secondary
education in public institutions, during the period from 2020 to 2025. The methodology was
based on a systematic literature review guided by PRISMA. The quality of evidence was
assessed using CASP, AMSTAR, and GRADE, and a bibliometric analysis, narrative
synthesis, and thematic discussion were applied. Thirty-five studies were included. The results
showed that digital literacy, ease of use, and teacher presence were associated with
engagement, satisfaction, and efficiency. In conclusion, the interaction between available
technology, instructional design, and home supports explains variations in virtual experience

and guides school and educational policy decisions.

Keywords: Distance education, educational technology, digital literacy
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