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RESUMEN

La presente investigacion tuvo como objetivo analizar la relacion entre el control interno y las
decisiones financieras en empresas dedicadas al sector de construccion eléctrica. El estudio se
fundamento en el enfoque del modelo COSO, reconociendo al control interno como un elemento
clave para la confiabilidad de la informacidn financiera, la gestion de riesgos y la sostenibilidad
empresarial. La investigacion se desarrollo bajo un enfoque mixto, con predominio cuantitativo,
y un disefo no experimental, descriptivo y correlacional de corte transversal. La poblacion estuvo
conformada por 48 empresas del sector, de las cuales se selecciond una muestra probabilistica
estratificada de 34 empresas. La recoleccion de datos se realizo mediante encuestas estructuradas
dirigidas a gerentes y responsables financieros, complementadas con entrevistas
semiestructuradas. El analisis de datos incluy¢ estadistica descriptiva e inferencial, aplicandose
coeficientes de correlacion para examinar la relacién entre las variables estudiadas. Los
resultados evidenciaron que el control interno present6 un nivel predominantemente medio, con
mayores fortalezas en las actividades de control y el ambiente de control, y debilidades en la
evaluacion de riesgos y la supervision. Las decisiones financieras también se ubicaron
mayoritariamente en un nivel medio. El analisis correlacional mostré una relacion positiva y
estadisticamente significativa entre el control interno y las decisiones financieras. Se concluye
que un control interno mas solido se asocia con decisiones financieras de mayor calidad, aunque
sin establecer relaciones causales, destacando la necesidad de fortalecer ciertos componentes del
sistema para apoyar una gestion financiera mas eficiente.

Palabras Claves: control interno, decisiones financieras, evaluacion del control interno,

constructora eléctrica.



ABSTRACT

This study aimed to analyze the relationship between internal control and financial decision-
making in companies dedicated to electrical construction industry. The study was based on the
COSO framework, recognizing internal control as a key element for the reliability of financial
information, risk management, and business sustainability. The research was conducted using a
mixed-methods approach with a quantitative predominance and a non-experimental, descriptive,
correlational, cross-sectional design. The population consisted of 48 companies in the sector,
from which a stratified probabilistic sample of 34 companies was selected. Data were collected
through structured surveys administered to managers and financial officers, complemented by
semi-structured interviews. Data analysis included descriptive and inferential statistics, applying
correlation coefficients to examine the relationship between the study variables. The results
showed that internal control was predominantly at a medium level, with greater strengths in
control activities and the control environment, and weaknesses in risk assessment and
monitoring. Financial decision-making was also mainly at a medium level. Correlation analysis
revealed a positive and statistically significant relationship between internal control and financial
decision-making. It is concluded that stronger internal control systems are associated with higher-
quality financial decision-making, without establishing causal relationships, highlighting the
need to strengthen specific components of the system to support more efficient financial
management.

Keywords: Internal control, financial decision-making, internal control assessment, electrical

construction company.
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