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RELACION ENTRE EL NIVEL EDUCATIVO Y EL INDICADOR
DE MOROSIDAD CREDITICIA EN NARANJAL

Autor: Lic. Wilson Orlando Mendoza Peralta
Tutora: Ing. Otilia Vanessa Cordero-Ahiman, Ph.D.

RESUMEN

Aun existe poca claridad sobre el grado en que el nivel educativo, junto con variables sociodemograficas
y econdmicas, contribuye a explicar la morosidad crediticia medida a través de los dias de mora en los
socios del sistema financiero popular y solidario del cantén Naranjal. En este contexto, el objetivo del
estudio fue analizar la relacion entre el nivel educativo y el indicador de morosidad crediticia en dicha
localidad. La investigacion adopt6 un enfoque cuantitativo, con un disefio no experimental, transversal
y de alcance explicativo. Se trabajo con un universo censal de 339 registros obtenidos de una base de
datos institucional previamente depurada y validada. El analisis consider¢ estadistica descriptiva, el
coeficiente de correlacion de Spearman y un modelo de regresion lineal multiple. Los resultados
mostraron que el nivel educativo mantiene una relacion inversa y estadisticamente significativa con los
dias de mora (f =—45,10; p <.001), lo que implica una reduccion promedio superior a 45 dias de mora
por cada aumento en el nivel educativo. Ademas, el modelo presentd una adecuada capacidad
explicativa (R? = 0,719; R? ajustado = 0,714). En contraste, las demas variables sociodemograficas y
econdémicas analizadas no evidenciaron efectos estadisticamente significativos sobre la morosidad

crediticia.

Palabras clave: morosidad crediticia; nivel educativo, regresion lineal multiple; sistema financiero

popular y solidario; riesgo crediticio.
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RELATIONSHIP BETWEEN EDUCATIONAL LEVEL AND
CREDIT DELINQUENCY INDICATOR IN NARANJAL

Autor: Lic. Wilson Orlando Mendoza Peralta
Tutora: Ing. Otilia Vanessa Cordero-Ahiman, Ph.D.

ABSTRACT

There is still limited clarity regarding the extent to which educational level, together with
sociodemographic and economic variables, contributes to explaining credit delinquency measured
through days past due among members of the popular and solidarity-based financial system in the
canton of Naranjal. In this context, the objective of the study was to analyze the relationship between
educational level and the credit delinquency indicator in this locality. The research adopted a
quantitative approach, with a non-experimental, cross-sectional, and explanatory design. A census
population of 339 records was used, obtained from a previously cleaned and validated institutional
database. The analysis included descriptive statistics, Spearman’s correlation coefficient, and a multiple
linear regression model. The results showed that educational level maintains an inverse and statistically
significant relationship with days past due ( = —45.10; p < .001), implying an average reduction of
more than 45 days of delinquency for each increase in educational level. Additionally, the model
demonstrated adequate explanatory power (R? = 0.719; adjusted R?> = 0.714). In contrast, the other
sociodemographic and economic variables analyzed did not show statistically significant effects on

credit delinquency.

Keywords: credit delinquency; educational level; popular and solidarity-based financial system, credit

risk.
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