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RESUMEN

La investigacion tuvo como objetivo principal, evaluar la relacion entre la inteligencia emocional y el
desempefio laboral en empresas aseguradoras de la ciudad de Ambato. Para medir la inteligencia
emocional, se utilizd un test basado en el modelo de Goleman, que consta de 45 preguntas y evalua
competencias como autoconciencia, autorregulacion, motivacion, empatia y habilidades sociales. Las
respuestas se clasificaron en cinco niveles de puntuacion. El desempefio laboral se evalué mediante un
test 360, que retiine evaluaciones de superiores, colegas, subordinados y el propio empleado, con un total
de 35 preguntas. Los resultados mostraron que la mayoria de los participantes se ubicaron en niveles de
Medio Bajo en competencias emocionales, y se identifico una correlacion positiva significativa (R=0,728)
entre la inteligencia emocional y el desempefio laboral, sugiriendo que mejorar la inteligencia emocional

podria aumentar la eficacia laboral.

Palabras clave: Inteligencia emocional, desempefio laboral, autocontrol emocional, motivacion,
habilidades sociales.



ABSTRACT

The research aimed to evaluate the relationship between emotional intelligence and job performance in
insurance companies in Ambato. To measure emotional intelligence, a test based on Goleman's model
was used, consisting of 45 questions assessing competencies such as self-awareness, self-regulation,
motivation, empathy, and social skills. Responses were classified into five scoring levels. Job performance
was assessed using a 360-degree test that collects evaluations from supervisors, peers, subordinates, and
the employee themselves, consisting of 35 questions. The results showed that most participants scored in
the Medium Low range for emotional competencies, and a significant positive correlation (R=0.728)
between emotional intelligence and job performance was identified, suggesting that improving emotional

intelligence could enhance employees' work effectiveness.

Keywords: Emotional intelligence, job performance, emotional self-control, motivation, social skills.
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