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RESUMEN

La presente investigacion analiza la licencia social para operar (LSO) como una estrategia
comunitaria orientada al fortalecimiento de la gobernanza local en zonas petroleras de la
provincia de Orellana, Ecuador. El estudio parte de la problematica generada por los conflictos
socioambientales derivados de la actividad extractiva, los cuales evidencian debilidad en los
mecanismos de participacion, transparencia y confianza entre comunidades, empresa y el
Estado. Metodol6gicamente, se empled un enfoque mixto, de tipo descriptivo, documental,
bibliografico. Los resultados muestran una limitada participacién comunitaria en la toma de
decisiones, caracterizada mayormente por ser consultiva y no vinculante, lo que reduce la
legitimidad de los procesos. Asimismo, se identifican percepciones negativas respecto a la
transparencia y una baja confianza en las instituciones y empresas petroleras, lo que afecta
directamente a la estructuracion de la licencia social. A pesar de ellos, existe una alta valoracion
conceptual de la LSO por parte de las comunidades, reconociendo como un mecanismo clave
basado en el didlogo, la confianzay la participacion. En este sentido se concluye que la Licencia
Social puede constituirse en una herramienta efectiva para fortalecer la gobernanza local,
siempre que se implemente de manera participativa, transparente y con corresponsabilidad
entre los actores involucrados.

Palabras clave: Licencia social para operar; gobernanza local, participacion comunitaria,

conflictos socioambientales.
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ABSTRACT

The present research analyzes the social license to operate (SLO) as a community-oriented strategy
aimed at strengthening local governance in oil-producing areas of the Orellana province, Ecuador. The
study is based on the issues generated by socio-environmental conflicts arising from extractive
activities, which reveal weaknesses in the mechanisms of participation, transparency, and trust between
communities, companies, and the state. Methodologically, a mixed approach was employed, of a
descriptive, bibliographic documentary type. The results show limited community participation in
decision-making, mostly characterized as consultative and non-binding, which reduces the legitimacy
of the processes. Similarly, negative perceptions regarding transparency and low trust in institutions
and oil companies are identified, which directly affect the structuring of the social license. Despite this,
there is a high conceptual appreciation of the Social License by the communities, recognizing it as a
key mechanism based on dialogue, trust, and participation. In this sense, it is concluded that the Social
License can become an effective tool to strengthen local governance, as long as it is implemented in a
participatory, transparent manner and with shared responsibility among the involved actors.
Keywords: Social license to operate; local governance, community participation, socio-environmental
conflicts, oil activity.
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