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1. RESUMEN

La pandemia de COVID-19 provoco una disrupcion educativa sin precedentes que obligo a
millones de estudiantes a adaptarse rapidamente a los Entornos Virtuales de Aprendizaje (EVA)
bajo la modalidad de ensefianza remota de emergencia (ERT). En Ecuador, el primer caso
confirmado en febrero de 2020 dio paso al cierre total de instituciones educativas en marzo,
impulsando una transicion acelerada hacia la virtualidad. En Guayaquil, y en particular en su zona
sur, esta transicion expuso graves brechas de conectividad y acceso tecnoldgico, evidenciando
desigualdades estructurales que afectaron la calidad del aprendizaje, como lo demuestra el hecho
de que mas del 74 % de docentes consideraron que los estudiantes aprendian menos durante ese
periodo. Sin embargo, a pesar del impacto negativo inicial, también emergieron oportunidades de
transformacion educativa, con la incorporacion de tecnologias como la inteligencia artificial, la
realidad aumentada y dispositivos mdviles, que han abierto nuevas posibilidades de ensefianza. A
mi juicio, la relevancia de los EVA en contextos de crisis radica en su capacidad de sostener la
continuidad educativa cuando el entorno fisico se ve comprometido, siempre que vayan
acompafiados de politicas publicas inclusivas, formacion docente continua y acceso equitativo,

especialmente en zonas vulnerables como el sur de Guayaquil.

Palabras clave: Entornos virtuales de aprendizaje, Emergencia educativa, Brecha digital,

Tecnologias emergentes, Educacion hibrida.
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ABSTRACT

The COVID-19 pandemic caused an unprecedented disruption in education, forcing millions of
students to quickly adapt to Virtual Learning Environments (VLEs) through Emergency Remote
Teaching (ERT). In Ecuador, the first confirmed case in February 2020 led to a full closure of
educational institutions by March, triggering an urgent shift to online learning. In Guayaquil—
particularly in the southern area—this shift revealed major gaps in connectivity and technological
access, worsening pre-existing inequalities. Over 74% of teachers nationwide reported reduced
student learning, reflecting deep structural deficits. Nevertheless, new educational opportunities
emerged through the integration of technologies such as artificial intelligence, augmented reality,
and mobile tools, offering innovative approaches to teaching. In my opinion, the importance of
VLEs in emergency contexts lies in their ability to maintain educational continuity when face-to-
face learning is no longer viable. However, their effectiveness depends on inclusive public
policies, continuous teacher training, and equitable access—especially in vulnerable areas like
southern Guayaquil. This case highlights the need to strengthen digital infrastructure and
pedagogical strategies to ensure resilient, adaptable education systems in times of crisis. Studies
comparing local experiences with international cases (from Spain, China, and the U.S.) offer
valuable insights to inform future educational responses.

Keywords: Virtual Learning Environments, Educational Emergency, Digital Divide, Emerging

Technologies, Hybrid Education.
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