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RESUMEN

El estudio tuvo como objetivo analizar la gestion de conflictos escolares como estrategia
para favorecer el desempefio académico y la convivencia en estudiantes de noveno grado.
Se aplicaron entrevistas semiestructuradas a estudiantes y docentes, ademas de un pre—
post test. Los resultados evidenciaron que los conflictos mas frecuentes fueron burlas,
exclusiones y discusiones en trabajos grupales, generando distracciones, desmotivacion
y disminucién del rendimiento académico. Los docentes identificaron la indisciplina, la
presion académica y la falta de habilidades socioemocionales como factores
determinantes. Tras la implementacion de estrategias de gestion de conflictos, el postest
mostr6 una disminucién significativa en los incidentes y una mejora en el respeto, la
colaboracion y la seguridad percibida, confirmando la importancia de la gestion escolar
para fortalecer el aprendizaje significativo.

Palabras claves: gestion de conflictos, convivencia escolar, desempefio académico,
educacion secundaria, clima escolar.
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ABSTRACT

This study aimed to analyze school conflict management as a strategy to enhance
academic performance and improve classroom coexistence among ninth-grade
students. Semi-structured interviews were conducted with students and teachers, and
a pre—post test was administered. The results revealed that the most frequent
conflicts involved mockery, exclusion, and disputes during group work, which
negatively affected concentration, motivation, and academic achievement. Teachers
highlighted indiscipline, academic pressure, and lack of socio-emotional skills as
key factors influencing conflict. After implementing conflict management
strategies, the post test indicated a significant reduction in incidents and an
improvement in perceived respect, collaboration, and safety. These findings confirm
that effective conflict management strengthens socio-emotional competencies and
creates a more favorable environment for meaningful learning.

Keywords: conflict management, school coexistence, academic performance, secondary

education, classroom climate
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