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RESUMEN

El control interno constituye un elemento fundamental para fortalecer la eficiencia organizacional y
garantizar la confiabilidad de la informacién utilizada en la toma de decisiones. En este contexto, la
presente investigacion tuvo como objetivo analizar la incidencia del control interno en la gestion
administrativa-contable de la Compatfiia de Transportes en Taxis TRANSOLONCOMSA S.A., cantén
Santa Elena, durante el afio 2024. El estudio adopté una metodologia cuantitativa, sustentada en un disefio
no experimental, transversal y correlacional. La poblacion estuvo conformada por 50 integrantes de la
organizacion, a quienes se aplicO un cuestionario estructurado basado en el modelo COSO. La
confiabilidad del instrumento fue determinada mediante el coeficiente Alfade Cronbach, obteniéndose
un valor de a = 0,85. Los resultados evidenciaron que el control interno alcanzé un nivel alto de
cumplimiento (78,6 %), destacandose las actividades de control (87,4 %), la supervision (86,7 %) y el
ambiente de control (85,6 %).Asimismo, la gestion administrativa-contable present6 un nivel alto (82,2
%), sobresaliendo las dimensiones de toma de decisiones (87,4 %) y transparencia financiera (84,7 %). El
analisis correlacional mediante el coeficiente de Spearman determindé una relacion positiva alta y
estadisticamente significativa entre las variables (p = 0,761; p < 0,001), confirmando la incidencia del
control interno en la gestion administrativa-contable. Se concluye que el fortalecimiento de los
mecanismos de control interno contribuye significativamente a mejorar la eficiencia administrativa, la
transparencia financiera y la calidad de la informacion utilizada para la toma de decisiones

organizacionales.

Palabras clave: control interno, gestion administrativa-contable, modelo Coso, analisis

correlacional, sector de transporte.



ABSTRACT

Internal control is a fundamental element for strengthening organizational efficiency and
ensuring the reliability of information used in decision-making. In this context, this research
aimed to analyze the impact of internal control on the administrative and accounting management
of the taxi transportation company TRANSOLONCOMSA S.A., located in the Santa Elena
canton, during 2024. The study adopted a quantitative methodology, based on a non-
experimental, cross-sectional, and correlational design. The population consisted of 50 members
of the organization, who were administered a structured questionnaire based on the COSO
model. The reliability of the instrument was determined using Cronbach's alpha coefficient,
yielding a value of a= 0.85. The results showed that internal control achieved a high level
of compliance (78.6%), with control activities (87.4%), monitoring (86.7%), and the control
environment (85.6%) standing out. Likewise, administrative and accounting management
showed a high level (82.2%), with decision-making (87.4%) and financial transparency
(84.7%) standing out. Correlational analysis using Spearman's rank correlation coefficient
determined a strong and statistically significant positive relationship between the variables
(p= 0.761; p < 0.001), confirming the impact of internal control on administrative and
accounting management. It is concluded that strengthening internal control mechanisms
significantly contributes to improvingadministrative efficiency, financial transparency, and the

quality of information used for organizational decision-making.

Keywords: internal control, administrative and accounting management, COSO framework,

correlational analysis, transportation.
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