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Abstract 

This study aims to improve oral skills in eighth-grade students from Unidad Educativa 

Virgen del Cisne using the interview technique and provide a possible solution to the problem 

in the development of the speaking skill, evaluating the influence of the interview technique 

and based on the data collection obtained, finding engaging and relevant topics during 

interviews can have a positive impact on students' motivation and contribute to creating a 

more enjoyable and conducive learning environment. 

For the purpose of this research work, several antecedents have been reviewed that 

show the validity of the proposed proposal and in the same way, the current literature that 

supports its development. The methodological design is qualitative, to collect information in 

relation to the current treatment of the study variables. The data collection instruments and 

techniques applied in the study allowed the researcher to gather more information about how 

this problem affects students and how to find a possible solution and improve fluency in 

speech production. 

1. Keywords: Speaking skill, Interview, Topics, Speech production. 

 

 

 

 

 

 

 



 

 

Resumen 

Este estudio tiene como objetivo mejorar las habilidades orales de los estudiantes de 

octavo grado de la Unidad Educativa Virgen del Cisne utilizando la técnica de entrevista y 

proporcionar una posible solución al problema en el desarrollo de la habilidad de hablar, 

evaluando la influencia de la técnica de entrevista y, en base a la recolección de datos 

obtenidos, encontrando que los temas interesantes y relevantes durante las entrevistas pueden 

tener un impacto positivo en la motivación de los estudiantes y contribuir a crear un ambiente 

de aprendizaje más agradable y propicio. 

Para efectos de este trabajo de investigación se han revisado varios antecedentes que 

muestran la validez de la propuesta planteada y de igual forma la literatura actual que 

sustenta su desarrollo. El diseño metodológico es cualitativo, para recolectar información con 

relación al tratamiento actual de las variables de estudio. Los instrumentos y técnicas de 

recolección de datos aplicados en el estudio permitieron al investigador recabar más 

información sobre cómo afecta este problema a los estudiantes y cómo encontrar una posible 

solución y mejorar la fluidez en la producción del habla. 

Palabras Clave: Expresión oral, entrevista, temas, producción del habla. 
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Introduction 

The relevance of using speaking techniques in the teaching-learning process related to 

a foreign language stands out in several studies. Consequently, the primary focus of this 

study is the application of the interview talk technique as supported by current theory and 

several studies. According to the data collected, the researcher concluded that different 

interactive activities should be planned and designed to help students develop their oral skills. 

The researcher used a qualitative method in this research due to its nature. The data 

was collected and analyzed through an interview applied to the eighth-grade students 

involved in this study, which allowed the researcher gather important information about how 

this skill is promoted and how it influences the class. 

A total of five chapters are included in the research: 

Chapter I: This chapter examines the issue observed among students, describing its 

manifestations, and presenting a possible solution. In addition, the general and specific 

objectives are established, similarly their causes, the scientific fact and its justification. 

Chapter II: This part of the investigation describes a theoretical framework concerning 

the study variables based on concepts and theories developed by various recognized authors 

over the years. Some bases such as pedagogical, psychological, and sociological. In addition, 

it provides the context and legal framework about what the research is based on. 

Chapter III: This chapter explains the methodological approach followed by the 

researcher in this work. In addition, it serves two main purposes: first, it identifies essential 

information about the population or group being studied. 

Secondly, it also highlights the specific techniques and instruments employed to 

collect the necessary information. These methods can vary depending on the research design 
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and data requirements. Common techniques include surveys (questionnaires or interviews), 

observations, experiments, focus groups, utilizing existing data sources. Furthermore, a 

comprehensive analysis of the results of the research instruments is also provided, in the case 

of this research, a phenomenological study and a questionnaire were used for students to 

answer. 

Chapter IV: This chapter analyzes and interprets the interview results that the 

interviewees did according to the questions that was prepared for the interview. In addition, it 

is written about the correlation between the theories, concepts, foundations, and the 

information collected from the interview or focus group study. 

Chapter V: In this section of the chapter, we present the concluding reflections on this 

research project. The findings revealed that students encounter certain challenges when it 

comes to developing activities centered around speaking skills. To address this, a possible 

solution could be for educators and instructors at the Unidad Educativa Virgen Del Cisne to 

adopt a more comprehensive integration of the interview technique into their language 

teaching methods. 

By giving prominence to interactive interviews as a part of their curriculum, students 

would gain increased opportunities to practice and improve their speaking skills. 

Furthermore, incorporating appealing and relevant topics during interviews can have a 

positive impact on students' motivation and contribute to creating a more enjoyable and 

conducive learning environment. This approach could help students become more confident 

and proficient communicators, ultimately benefiting their academic and real-life interactions. 
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Chapter I 

The Problem 

1.1 Research Topic 

Interview and speaking skills. 

1.2  Title of the research project. 

The Influence of Interview as a Technique in the Development of Speaking Skills in 

eighth graders. 

1.3 Problem Statement 

English language “is estimated that there are 380 million native speakers and 300 

million that utilize English as a second language and an additional 100 million who use it as a 

foreign language’’ (Mahu, 2012, page. 374). English for an extended period has been the 

most common language that can be found in the world. In the modern era it is almost 

impossible to trace a nation or place where the teaching and learning of the English language 

is not standard, which means that it is the most spoken language in the world, statistically one 

in five people can understand and speak it. 

According to Gordon (2015) said in the Comercio advisement that ‘‘this concerns 

Ecuador, which it helds the 35th position out of 63 countries as one of the countries with low 

level of English based on the English Proficiency Index’’. Considering these statistics, it 

becomes imperative to implement effective techniques aimed at enhancing English language 

learning. In the Ecuadorian context, one of the most significant challenges in the current 

educational system is how to promote the effective development of speaking teaching and 

learning English. 

This research work is based on the context of my pre-professional practices, the 

observed students showed a low level in speaking skills while performing the field 
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observation during the pre-professional practices. In the observation, the students could not 

produce simple sentences output even with basic level structures, showing an inability to 

create coherent responses when speaking. In addition, the interaction between students was 

very scarce, causing the sender or the receiver to be unable to maintain a conversation or 

even start it. 

During the production of speaking, students usually make mistakes, implying that 

their knowledge of grammar is very feeble, causing the main idea not to be captured during a 

conversation and causing confusion with the other person. Regarding other aspects of oral 

interpretation, students struggle to construct simple sentences accurately or even go blank 

when answering basic-daily questions. 

The primary objective of this study is to evaluate the influence of using interviews as 

a technique on the development of speaking skills in eighth-grade students. at Unidad 

Educativa Virgen Del Cisne located in Santa Elena. 

1.4 Problem question  

1.4.1 General question 

How does the interview technique influence the speaking skill development in eight 

grade students from Unidad Educativa Virgen del Cisne. 

1.4.2 Specific questions. 

• Why is there a low level of speaking skills in eighth grade students? 

• How effective is the interview technique in the developing speaking skills in eighth 

graders at Unidad Educativa Virgen del Cisne? 

• How does the Interview Technique help to the development of speaking skill? 
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1.5 Objectives 

1.5.1 General Objective  

➢ To evaluate the influence of the interview technique in the development of speaking 

skills in eighth graders students at the Unidad Educativa Virgen Del Cisne. 

1.5.2 Specific objectives  

➢ To establish the relevance of the interview technique to develop oral performance in 

eighth graders students at the Unidad Educativa Virgen Del Cisne. 

➢ To examine the improvement of speaking skill development through a field study. 

➢ To investigate more engaging topics to discuss during speaking activities through an 

interview with students. 

1.6 Delimitation of study 

The present research project focuses on a qualitative approach, examining the 

influence of the interview technique in developing speaking skills in eighth graders students. 

This study will be conducted at Unidad Educativa Virgen Del Cisne, located in Santa Elena. 

1.7 Justification 

Students continually struggle to express their ideas and opinions naturally without 

resorting to essays. This study aims to provide a solution to the problem in the development 

of speaking skills in the form of a didactic guide that explores the use of the Interview 

Technique to help students to be more autonomous and develop their oral production. 

There are many procedures and steps in developing speaking skills, starting with the 

transmitter, whose functionality is to transmit information, imply ideas and try to code 

through gestures, some type of action, or just words. According to Fatimayin (2018), all this 

information is called a message, it is coded to be received by the receiver in a way that is 
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possible for him to perceive and assimilate it. By completing this procedure, the receiver 

demonstrates an understanding of the information or message that the sender intended to 

convey. 

This research work aims to prioritize the use of the interview technique to develop 

speaking abilities. Using this technique, for interactive activities, have more significant 

influence than a simple productive skill like speaking, usually this technique has a focus 

where students can speak freely. Moreover, the interview technique provides opportunities 

for students to engage in meaningful interactions with peers or teachers. This interpersonal 

communication helps them improve not only their speaking abilities but also their listening 

and comprehension skills, as they need to understand the questions asked and respond 

accordingly. 

To help students increase their level of development of speaking skills will promote a 

better academic quality their life, as well as a wide variety of possibilities in the professional 

field of work or personal improvement and at the same time improve their spontaneous 

speech to master a language, succeed in a successful spoken performance without 

nervousness and insecurity. 

In conclusion, promoting the development of speaking skills is one of the most 

relevant aspects and at the same time the most challenging, because students generally refuse 

or are indifferent to any activity that involves speaking. The interview technique could give 

relevance to communication and linguistic skills to develop oral expression skills concerning 

a foreign language, using learning techniques based on interviews to encourage the practice 

of a more interactive and practical language. 
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Chapter II  

Theoretical Framework 

2.1 Background 

The ability to speak becomes essential when learning a foreign language, since having 

mastered the speaking ability of the mother language (L1) first, the main objective of this 

research project is to learn a foreign language (L2), which is to communicate with English 

Speaking people applying the four primary skills.  

According to (Chand, 2021) mention that one crucial language proficiency that every 

foreign language student must acquire is the capability to converse effortlessly in English, 

whether it be in everyday scenarios or more formal settings. Furthermore, this is highly 

relevant because English is considered an international language; in other words, a 

considerable portion of the world is connected through the English language. In real life or 

the workplace, speaking is generally the aspect that will be most critically assessed. However, 

Khairunnisa et al. (2019), mentions that teachers sometimes ignore or give little importance 

to students’ speaking wishes. Therefore, teachers prioritize having students learn a vast 

amount of vocabulary instead of encouraging students' enthusiasm for speaking. 

According to (Khairunnisa, 2019), It is essential to provide help to students through 

the interview technique as a possible technique to help develop speaking skills, in addition, 

when obtaining information through this technique, students can ignore nervousness by 

feeling safe to express what that they want to convey in the form of ideas in English, this will 

facilitate their oral practices more habitually. 

In addition, the interview technique is beneficial for the interaction between students 

and teachers in an environment of trust and security, enabling their students to develop their 

speech without the obstacle of nervousness. Milasari et al. (2021) declares that the use of this 
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technique is fun and entertaining, in addition, through this technique, student participation is 

more noticeable during English class hours focused on speaking. Futhermore, thanks to the 

interview, the students develop and improve their pronunciation and fluency, thus activating 

their motivation to communicate in English without the fear of being wrong. Moreover, using 

this technique, students have a more active participation during class, demonstrating their 

learned skills, even listening to the opinions of other students. 

2.2 Pedagogical Basis 

According to Premo et al. (2018) mention that to develop collaboration between 

classmates, it is first necessary for students to succeed in being classmates. In this way, a 

better environment is provided that promotes student learning. 

The objectives of the cooperative learning approach are to foster a collaborative 

classroom environment where knowledge is constructed by students through their ideas and 

experiences. In this setting, teachers take on the role of facilitators, allowing students to have 

a more active role in their learning and social processes, ultimately taking responsibility for 

building their own understanding (Premo et al., 2018). Therefore, encouraging students to 

start a conversation is the ideal way to structure their ideas and feelings that they want to 

express well. By adopting this approach, experiences can be thoroughly analyzed rather than 

merely described. As a result, it becomes possible to address the definition of concepts that 

were previously left undefined (Barnes & Todd, 2021) 

2.3 Psychological Basis 

Stress in students can affect their poor performance (Can, 2021). therefore, these 

factors affect the learning process. Additionally, the lack of self-esteem and motivation 

increases, which negatively affects students' learning. This indicates that students 

experiencing stress will likely perform poorly in speaking skills. Moreover, as indicated by 
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As Rahman et al. (2019), stress can act as a preventive factor for learning a new language. 

According to Stephen Krashen's Affective Filter Theory (1982), anxiety and stress plays, a 

significant role in learning a language. Krashen mentioned that the brains of students learning 

a language tend to shut down when they feel emotionally uncomfortable. However, this 

hypothesis allows for the recognition of students' psychological states, leading to more 

effective learning outcomes with positive results (Kavitha, 2020) 

2.4 Sociological basis 

Students strive to make sense of the world around them by drawing from their lived 

experiences. Through constructivism, students take on a leading role in their learning process. 

Moreover, Vygotsky extends the role of constructivism by incorporating the influence of 

culture and the social environment on learning (Jie et al., 2020). 

Therefore, to achieve cognitive development, social interaction is essential and as a 

result, students learn through collaboration with others and not alone or independently. 

Silalahi (2019) states that through imitation and use of language, students learn about 

cooperation and thus become more active in interaction. 

As indicated by Vygotsky’s Zone of Proximal Development (ZPD) theory which 

describes the relationship between learners and teachers by “The distance between the actual 

developmental level as determined by independent problem solving and the level of potential 

development as determined through problem-solving under adult guidance or in collaboration 

with more capable peers” (Vygotsky, 1978, p. 86). 

Finally, Vygotsky argued in 1987 that the primary means of communication between 

individuals is speech. By speaking, people share and express ideas and meanings among 

themselves, referring to the fact that speech concerns social interactions in all that refer to 

development processes. 
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2.5 Theoretical basis 

2.5.1 Interview Technique 

The interview can be considered a conversation that aims to obtain and collect 

information. Moreover, during interviews, speakers exchange diverse opinions or discuss 

topics of mutual interest. Interviews are commonly employed to gather information, gain 

insights into the interviewee's personality, or at least form an idea about it. This approach 

involves questioning, active listening, and seeking to understand the ideas expressed by 

others. 

According to Joseph (2018), there has been a significant shift towards developing 

higher-order thinking skills in recent years, with the interview playing a crucial role in this 

regard. In the educational context, interview technique enables us to evaluate students' 

speaking abilities, capturing their knowledge, beliefs, and attitudes. As a pedagogical 

strategy, it goes beyond mere memorization and repetition of information. Instead, it fosters 

the development of students' cognitive and linguistic abilities by encouraging critical 

thinking. 

There are two main participants in an interview: 

2.5.2 Interviewer 

It is the person who is going to develop the questions being answered. Interviewers 

also fete the gift of individualities in the form of speaking chops within a short period.  

It is also a known fact that excellent, outstanding or inspiring speakers highly 

motivate and win the hearts of the audience. Since speaking skills play a vital role in 

many aspects, there is a need for EFL/ESL learners to concentrate more on them. 

Furthermore, the teachers are advised to implement several practical strategies in their 
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classrooms in order to involve the learners more on learning speaking skills in their 

English classrooms (Rao, 2019, p. 6) 

2.5.3 Interviewee 

In an interview, the person who answers the questions takes on the role of the 

interviewee, while the interviewer plays an equally crucial part in facilitating social 

interaction. The flow of the interview and the timing of concluding it often depend on the 

nature of the questions being answered. Moreover, the interview technique offers a valuable 

opportunity for more meaningful learning, benefiting both students and teachers alike. 

Students gain significant advantages from this approach, while teachers also reap benefits 

from the process. 

 Maarfia (2017) emphasizes that interview questions typically establish a connection 

between the teacher and students. With the guidance of their respective teachers, students can 

successfully achieve their language learning and skill development objectives. In addition, 

Sánchez (2018) highlights that these diverse abilities acquired through interviews will 

facilitate language use within a social context. Moreover, the choice of communication 

channel may depend on the role each individual plays, whether they are sending or receiving 

information. 

2.5.4 Speaking Skills 

According to Roldán & Viejó (2019), during the initial stages of a human's life, the 

first skill that develops is speech. This early speech development aims to facilitate 

communication with the people around them, leading them to repeat what they hear and learn 

more words and sentences as a result. The relevance of oral skills in communication currently 

has a significant impact, which influences people to learn them and thus be able to 

communicate with others (Rao, 2019). 
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Speaking skill involves comprehending and applying knowledge through proper 

pronunciation, vocabulary usage, and grammar to construct effective speech. Helping 

students attain proficiency in oral skills poses a significant challenge for teachers, as 

conventional language learning often relies solely on word repetition. 

Speaking situations can be classified into the following three types: 

2.5.5.1 Interactive  

Interactive speaking encompasses various scenarios where individuals take turns in 

listening and speaking, such as telephone conversations and face-to-face interactions. During 

these interactions, a person may need to ask for slower speech, seek clarification, or request 

repetition to ensure better communication.   

2.5.5.2 Incompletely Interactive  

Incompletely interactive speaking refers to a type of communication where the 

speaker does not receive immediate feedback from the people. This situation is observed, for 

example, when delivering a speech to a live audience, where direct verbal responses are 

absent. Instead, the speaker relies on checking the followership's appreciation or 

understanding through their facial expressions. 

2.5.5.3 Non-Interactive 

 As its name indicates, there is no feedback at all. This type of speaking is included 

when the speaker is recording a speech for a radio broadcast, singing, or indeed reciting a 

lyric. 

2.5.6 Qualitative aspects of spoken performance/Speech  

Its main objective is to measure the spoken performance of the people examined in 

the different qualitative aspects of language use. 
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2.5.6.1 Accuracy 

Accuracy involves the precise application of grammar, pronunciation, and vocabulary, 

with a focus on developing students' ability to use language correctly (Al-Ghazali & Qaid, 

2019). In the classroom, accuracy can be fostered through activities that help students 

identify their mistakes, either through guided practice or grammar exercises. 

2.5.6.2 Coherence 

The meaning of this word comes from the Latin “cohaerere" which means "to stick 

together". In this context, it denotes the skill of utilizing grammar and semantics to organize 

and structure a discourse. According to Balboa & Briesmaster (2018), the concept of 

coherence pertains to the ability to establish discursive cohesion, where certain words and 

phrases contribute to the overall meaning at the sentence level. Its significance has gained 

prominence after being overlooked for a considerable period and now emerges as a key 

concept, possibly even the pivotal concept, in the realm of speech. 

2.5.6.3 Fluency 

Fluency refers to the natural ability to speak with rhythm, intonation, stress, and 

appropriate pauses. Moreover, it encompasses the capacity to express thoughts and ideas 

without any comprehension difficulties. 

2.5.6.3 Interaction 

Interaction involves the process of forming discourse between two or more people. 

This characteristic is deemed to be a potential origin of language, given its embodiment of the 

interpersonal, collaborative, and transactional attributes that are inherent in language use 

(Council of Europe, 2020). 
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2.6 Legal Framework 

This degree work is validated through documentation that approves its legitimacy; this 

is presented in various legal documents. The legitimacy of this degree work is supported by 

the following documents: 

This research work is based on the constitution of the politics of Ecuador. According 

to article 26 of the constitution stipulates that education is a right of citizens and a public 

responsibility. As well as general policies and state finances are considered areas of concern, 

with economic and social security as a priority (Constitution of the Republic of Ecuador, 

2008). 

In the same way, the Ecuadorian ten-year development plan “Toda una Vida” (2017) 

is committed to guaranteeing a high quality of education for both primary and secondary 

education and thus strengthening the national education system. 

Additionally, the Organic Law of Intercultural Education (LOEI), states explicitly in 

Article 2 literal that:  

It guarantees people's right to a quality and warm education, pertinent, adequate, 

contextualized, updated, and articulated throughout the educational process, in its 

systems, levels, sublevels, or modalities, and that includes permanent evaluations. 

Likewise, it guarantees the learner's conception as the center of the educational 

process, with flexibility and ownership of content, processes, and methodologies that 

adapt to their needs and fundamental realities, promotes adequate conditions of 

respect, tolerance, and affection, which generate a favorable school climate in the 

process of learning… (page 10) 

Similarly, following the Guidelines of the English National Curriculum (Ministry of 

Education, 2016), establishes that students must reach a certain level of English upon 
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graduating from basic general education, however, upon entering the 7th EGB with an A2 

level, a large part of the language learned will be recycled in the first years of higher basic 

education. (8th, 9th,10th EGB) However, based on another context implementing a new 

language, oriented more toward adolescents created by the Ministry of Education concerning 

the Common European Linguistic Framework of Reference: Learning, Teaching, Assessment 

(2020). 

Following National Curriculum Guidelines for 8th grade (2014), the students at this 

level must produce slow, hesitant, and planned monologues (i.e., with frequent pauses for 

expression, flashbacks, errors). In addition, they must interact uncomplicatedly by asking and 

answering simple questions about the learners’ personal and educational backgrounds.  

Therefore, to ensure that students improve in speaking skills they are facing 

difficulties developing considering their appropriate language level; these guidelines which 

aligned to the legal basis submitted in support of this investigation. 

2.7 Variables of the study 

2.7.1 Independent variables: 

 Interview Technique 

Participants: 

• Interviewer 

•  Interviewee 

2.7.2 Dependent variables: 

Speaking skills 

Types of speaking skills: 

• Interactive  

• Incompletely interactive  
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• Non-interactive 

 

Qualitative aspects of spoken performance/Speech: 

• Accuracy  

• Fluency  

• Interaction  

• Coherence  

Chapter III 

Methodological Framework 

3.1. Methods 

This research work is concerning to the deficiencies identified in speaking skill 

development in eighth-grade students through a qualitative method. Therefore, this type of 

study relies on the analysis of concepts and experiences, which implies that the information is 

not presented in the form of statistics. In addition, through qualitative methods there are ways 

to describe and analyze the content, for this research one of them is phenomenological study. 

It is crucial to emphasize that when identifying intangible factors, qualitative methods 

are most suitable. These factors may include social norms, socioeconomic status, gender 

roles, ethnic origin, and even religion, whose significant influence in research matters may 

not be immediately evident. Moreover, qualitative research explores and provides a more 

concrete vision about the problems that exist in the real world since it does not collect 

numerical data like quantitative research. 

The optimal approach for a researcher is to utilize data collection to gather ideas, 

answers, explanations, and even opinions based on the individual's point of view (Taherdoost, 

2021), in order to analyze the information obtained to support this research work. Therefore, 

in this study the perspectives of the sample are considered, because it is more specific when 
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collecting information when determining the comments, opinions and feelings of each one of 

the participants. 

The data collection has a great relevance that allows the results of this research to be 

successful. Some steps are accompanied by some academic tools and some statistical 

techniques, where the researcher will have to know how to use them most optimally, such as 

the use of surveys, questionnaires or even interviews. The use of these instruments will 

depend on the method that it is going to apply in the research work, obtaining highly relevant 

ideas that will be incorporated throughout the investigation. (Fernández Sánchez & Sidani, 

2020) 

One of the most challenging steps in a research paper is deciding and establishing 

what type of method the researcher will choose for data collection. For this work, the most 

optimal method is to apply the qualitative one, since in this way this research work will have 

better bases and context according to the topic and small sample that is being investigated. 

According to Paradis et al. (2016) the main focus of qualitative research is the description of 

undersized samples through a way where statistics are not applied, which means that this type 

of study is focused on the analysis of concepts and experiences.  

3.2. Type of Research 

3.2.1. Phenomenological study 

This method relies on the researcher's lived experiences to interpret and describe the 

information, aiming to better grasp the authentic meaning of the interviewee's words. This 

approach allows us to define the interviewee's psyche in connection to their life experiences, 

drawing genuinely from their recounted memories (Guillen, 2019). 

A phenomenological study is associated with the qualitative method. In addition, it 

allows the researcher to get valuable information about someone's personal experiences. In 
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addition, through interviews and observation, more detailed material can be obtained. 

Moreover, phenomenological study is very useful to analyze a situation or problem through 

the people or population that are personally involved in the field of teaching and learning 

English, in this case “speaking skills”. 

3.3 Data Collection Techniques  

The technique used for this research work is data collection through a qualitative 

interview, to collect the most relevant and specific data, in addition, the interviewee feels free 

to provide a sincere and honest opinion about the variables of this research. Additionally, 

with the help of this interview, it is possible to create a more pleasant socialization 

environment. Therefore, it is necessary to use several, different techniques to address these 

educational issues. Interviewing and surveying techniques usually are employed by the 

researchers, each one of these forms of data collection has always been approached with 

caution and respect. 

3.3.1 One-on-one interview 

The technique chosen has been a One-on-one interview with the students, in order to 

have a dialogue with each one of them and talk of their opinions about the questionnaire 

questions. More so, through this technique it is possible to have face-to-face contact for both 

the interviewee and the interviewer. Typically, its primary use is based on collecting 

information directly from the source. To elaborate further, one-on-one interviews serve as 

straightforward tools to understand the interviewee better and gather in-depth information 

related to the topic at hand. Besides, participants will feel confident and encouraged to share 

their opinions and experiences by talking freely and without pressure. 
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3.4 Instruments 

3.4.1 Questionnaire 

The questions selected for the interview are open-ended, this means that they are less 

structured than the closed ones, which allows respondents to provide information about 

experiences and opinions from their point of view, instead of providing other types of 

alternative answers that only cause restrictions in the answer, on the contrary, open questions 

give the opportunity and time to obtain answers more naturally or spontaneously. 

The questionnaire used for this research work is important to get experiences from 

eighth grade students. This will help to analyze and evaluate the influence of the interview 

technique through the students' responses and thus draw conclusions and find possible 

solutions to the problem being investigated. The questionnaire is based on seven questions 

applied face to face with the students. The relationship of the questionnaire with the purpose 

of the study is the students’ opinion about the influence of interview technique in the 

development of speaking skills. 

3.4.2 Interviews 

Researchers commonly utilize this instrument to gather information from the 

participants who take part in the study. During an interview, the setting can range from 

formal to informal, depending on the moment or occasion, and it largely relies on the 

interviewee's availability and willingness to answer questions. Once the interviewer 

associates the possible results with the support of the analysis about the difficulties, they 

present to maintain an oral conversation and offer a possible solution. 

The questions created for this research are open-ended questionnaire that help the 

researcher understand how students feel about speaking in class and, more so, in public. In 

addition, the selected questions allow them to explain their personal visions further while 
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answering the questions of the research work. Regarding the questions, they are open end that 

they can further develop their points of view on the subject. The aim of these questions is to 

determine the influence of interviews as a technique for developing oral expression skills in 

eighth-grade students and find potential solutions to enhance their performance in this area. 

3.5 Data Collection Process and Resources 

3.5.1Basic questions and explanation 

What? 

Interviews 

Where?  

At Unidad Educativa Virgen del Cisne 

When? 

Academic Period 2023-2024. 

How?  

The questionnaire, seven open-ended questions, and a one-on-one interview. 

What?  

To evaluate the influence of interview technique in developing speaking skills in eight 

graders at Unidad Educativa Virgen Del Cisne. 

3.5.2 Population and Sample 

The present research project is focused on a qualitative approach. The population for 

the research was taken from the Unidad Educativa Virgen del Cisne located in Santa Elena 

province. For this specific research, 5 out of 21 eighth-grade students from a class were 

randomly selected to participate in the study. They are between the ages of twelve and 
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thirteen years old and are willing to participate with the project because they would like to 

learn how they would improve their speaking abilities while they are in the classroom.  

Chapter IV 

Analysis of Findings 

The purpose of chapter IV is to provide the interpretation of the data obtained from 

the interviews made to students from Unidad Educativa Virgen del Cisne. In addition, this 

chapter interprets the answers obtained from the samples versus the literature review in 

chapter II, in order to correlate information. Five eighth grade students participated in the 

interview, and each was answering based on their experience in each class, the data obtained 

from the interviews showed a positive result of the Interview Technique in English classes.    

4.1 Interpretation of data from the interview 

The interview about influence of interview technique in developing speaking skills 

was carried out with five eighth grade students from Unidad Educativa Virgen del Cisne. The 

main objective of the interview was to collect efficient data that contribute to the success of 

this research work. The interview was conducted in Spanish to keep a point of the main idea 

of the student's responses and not to confuse them. 

4.2 Results and analysis of Interview Questions: 

Question 1: What do you consider to be the obstacles for learning how to speak 

English?  
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Figure 1 

 

Interview made by: Luis Villarroel Floreano, 2023 

Most used words: Lack of practice, vocabulary, nerves. 

Analysis. 

In general, the obstacles mentioned by the students include lack of practice, limited 

vocabulary, insufficient time dedicated to speaking practice in class, and nervousness when 

speaking. These findings suggest key areas that can be addressed to enhance the development 

of oral expression skills in English learners. By tackling these obstacles, it is likely that 

students will improve their confidence and fluency in language usage. 

Question 2: Consider that your speaking level is high or low? Why? 

Figure 2 
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Most used words: Low level, practice, speaking, 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

The students' responses reflect an awareness that their speaking level is low due to a 

lack of practice, difficulties in expressing themselves fluently, and the perception that 

practice opportunities are limited in the school environment. Some students mention the 

importance of expanding their vocabulary to improve, while others identify the lack of 

resources and proper teaching in the classroom as factors affecting their speaking level. 

Question 3: In your opinion, do you think that the interview technique could help to 

improve speaking skills? Why? 

Figure 3 

 

Most used words: Topics, speaking, techniques. 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

The group of students interviewed, agreed that interview technique can help them 

improve and develop their speaking skills. In addition, they mention that interview technique 

is very attractive to them since there are interesting topics that can be addressed in class. 
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However, they also mentioned that this technique can still be improved, because they find it 

simple and easy. Finally, the participants expressed a preference for selecting the topics 

discussed in the interview activities.  

Question 4: Do you think that students should prepare to answer interview questions? 

Why? 

Figure 4 

 

Most used words: Answer, Interview, anticipation. 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

Most students mentioned that it is better to prepare before interviewing because they 

prefer to know in advance what questions they will have to answer. In addition, the 

preparation provides the possibility to answer the interview questions in the most appropriate 

and concise way. Moreover, the fear of answering wrong a particular question disappears 

when being correctly prepared. However, one of the students mentions that perhaps 

sometimes the interviews could be carried out without prior preparation, he argues that in this 

way you can test your knowledge about a topic without being prepared. 
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Question 5: Do you think that your classmates freely cooperate during interview 

activities for their speaking development? Why?  

Figure 5 

 

Most used words: Cooperatives, classmates, speaking 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

For question 5, the students had an exciting answer; However, the classmates like the 

interview activity, they lose interest when the topic to be discussed was something they do 

not know or find difficult. On the other hand, there are still students who at first are reluctant 

to participate and speak in front of their classmates, but with constant practice, little by little 

they became more participatory. Therefore, cooperation at the beginning is not the best but it 

improves with the students inspiring others to participate in class and develop their speaking 

skills. 

Question 6: Do you think that your teacher applies the proper procedure for the 

interview activities? Why? 
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Figure 6 

 

Most used words: Procedure, activities, improve, participate. 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

Three of the five students agreed that their teacher applies the interview technique 

with the appropriate procedure. However, at the same time they say that unfortunately some 

students do not manage to participate because of the little time they have each class hour. On 

the other hand, a student mentioned that the teacher could improve the interview technique if 

she added the possibility that the students are the ones who choose the topics that are carried 

out in an interview. 

Question 7: From a list of topics, which one would you like to talk about during the 

interview activities? Why? 
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Figure 7 

 

Most used words: Movies, video games, sports. 

Interview made by: Luis Villarroel Floreano, 2023 

Analysis. 

The responses from the students emphasize the importance of considering their 

personal interests and passions when choosing interview topics, such as movies, video games, 

and even sports. It is evident that discussing subjects aligned with their preferences results in 

more captivating conversations and increased active participation during the interview 

sessions. These valuable insights could prove beneficial for educators and researchers seeking 

to create interview activities that effectively encourage student engagement and enthusiasm. 

4.3 Analysis and discussion of the interview vs bibliographic review. 

According to the interview, the interview technique is interpreted as a more effective 

way to develop speaking skills, which is one of the most challenging skills to master. Based 

on Milasari et al. (2021) say that the use of this technique is fun and entertaining; through this 

technique, student participation is more noticeable during English class hours focused on 
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speaking. Therefore, through the interview, the students develop and improve their 

pronunciation and fluency. 

On the other hand, most students agreed that one of the obstacles that exist when oral 

interviews in order to develop speaking skills is nervousness, which generates stress in 

students, causing them to stage fright and their minds go blank. This connects with the 

argument of Stephen Krashen's Affective Filter Theory (1982), where he mentions that 

anxiety and stress are an essential factors when learning a language. In addition, he also 

mentions that stress tends to block students because they feel uncomfortable when speaking. 

Although at first there are students who feel insecure about trying the interview 

technique in class, the participation of other classmates is an inspiration for other students to 

participate. This is related to what Silalahi (2019) mentions about imitation and the use of 

language, students are more active and interactive due to the cooperative influence of their 

peers. It also goes together with what Vygotsky (1987) argued, by speaking, it is how people 

express and share ideas among themselves, emphasizing that the ability to speak influences 

social interaction and everything related to development processes. 

Managing a public speaking class using the interview technique is hard work. 

According to the interview, most of the students are satisfied with the way the teacher 

manages the class. However, there is also a discrepancy among other students who believe 

that the teacher could improve their classes if they took into account their suggestions for the 

interview activity. This is related to (Khairunnisa, 2019) says, who mentions that teachers 

sometimes ignore or give little importance to students’ wishes to speak.  

Finally, based on the interview, most students agree that a teaching guide could 

improve their classes and at the same time solve learning obstacles during class. This has 
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relation to what Maarfia (2017) states, that generally with the respective guidance of their 

teacher they can achieve their goal of learning and developing language skills. 

Chapter V 

Reflections of the Study 

This research project with the topic “The influence of Interview as a technique in the 

development of speaking skills in eighth graders” had as its primary objective to determine 

how the influence of interview technique improves the development of speaking skills. The 

interview technique has helped to develop the speaking skills of eighth-grade students. In 

addition, this research topic was inspired during the pre-professional at Unidad Educativa 

Virgen del Cisne. 

The findings showed that students present some difficulties in developing activities 

based on speaking skills. In addition, the students present a low level of the ability to speak, 

where they mention that one of the factors is that the time during class hours is not enough to 

focus on this ability. Moreover, according to the analysis of the data obtained, it suggests that 

although the students feel comfortable with the activities, an optimal orientation is still 

needed when carrying out the technique of the interview during the classes. 

In addition, it is required to implement more attractive topics to talk about during 

speaking activities to effectively promote the development of speaking skills and use the 

interview technique, which makes students lose interest in interaction during classes. On the 

other hand, it was shown that students tend to be eager to work together at the beginning. 

However, little by little, they are integrated into the activity when they see their classmates 

having fun and feeling pleasant. Therefore, when they finally decide to work cooperatively, 

their speaking skills develop further. 



43 

 

At the same time, the students had fun improving and developing their skills, 

discussing specific topics with their peers, and feeling included in this activity. It can be 

noted that the reviewed bibliography of certain authors, who are related to the development 

of speaking skills, played a crucial role in facilitating this research project. 

Although the interview technique has helped students improve and develop their 

speaking skills, some aspects still need to be improved when putting it into practice. A 

possible solution would be to analyze the effect of using a didactic guide and the influence it 

has on meeting the needs of students who are developing their speaking to have good results 

and focus on the most innovative aspects that manage to improve the study process related to 

speaking skills. Moreover, it is recommended to provide more spontaneous practice situations 

using interview activities for students to improve their speaking skill development. 

The experience during this research project was very positive because the research 

was conducted on a fascinating and exciting topic. In addition, during the observation of the 

students, it is shown that although they usually have the initiative to act in class, they present 

difficulties in developing activities based on speaking skills. Consequently, a large part of the 

students who usually participate in class are reluctant or insecure in any activity that involves 

speaking, thus limiting the development of this skill. 

During the interview, students mentioned that one of the reasons for the low speaking 

level would be the lack of practice and insufficient time in class hours. In addition, the 

students interviewed shared their ideas and opinions on how the interview activities could be 

improved so that in this way, the classes are more active and participatory since otherwise, 

the lack of interest of the students could arise. However, the short period makes implements 

the ideas suggested by the students limited. 
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Fortunately, during this investigation, the thesis advisor answered each of the 

questions, clearing up doubts and thus facilitating the development of this research project. 

Regarding the challenges, finding relevant information for the project was difficult because 

there are not many research articles that support the use of the technique to develop speaking 

skills. In addition, on some occasions, documents with important information had to be 

downloaded through other pages because otherwise, a certain amount of money had to be 

paid to read the documents, thus being the most notable challenge. 

 On the other hand, data collection was another obstacle because the rector usually 

had to leave the institution, making it challenging to request to enter the institution to 

interview of eighth-grade students. However, when the school Principal was finally contacted 

and spoken to, she kindly allowed the survey to be carried out at the educational institution. 

At the same time, the interviewed students responded opportunely to each of the questions, 

sharing their experiences and opinions during the speaking activities using the interview 

technique, which allowed the formation of this research project. 

Each activity developed in the classroom provided a life lesson; In this case, it was 

possible to recognize the importance of techniques to improve speaking skills in English, 

such as the interview technique, since it facilitates the learning process, making it more 

comfortable for both the teacher and the student. In addition, the impact it has on 

collaborative learning among peers, motivating the rest of the class to be more participatory, 

promoting camaraderie, cooperativeness, and the development of their speaking. 

 Based on the findings collected from the various instruments used, it was determined 

that teachers should have a didactic guide that can help improve the oral performance of 

students using topics that arouse their interest in speaking activities. Also, interview activities 

should be dynamic, capturing interest, attention, and motivation through class interaction. 
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Finally, teachers should encourage students to assume more confident roles to strengthen 

their speaking skills, instead of relying on traditional education, emphasizing that the English 

book only represents a guide and not everything. 

To conclude this chapter, the recommendations for future research on this same or 

similar topic would be to choose a more signicant and older population. In addition, for a 

more precise investigation, not only students but also some teachers would be surveyed to 

find out the role they play when applying this technique. Moreover, conducting more 

extensive field research would help to explore more deeply the behavior and motivation of 

students to find better solutions to the obstacles that arise during the interview activities to 

develop speaking skills. 
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Annexes 

Annex 1: Tutor and Specialist assignment 
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Annex 2: Anti-plagiarism Report 



52 

 

 

 

 

 

 

 

 



53 

 

Annex 3: Sample of the interview 
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Annex 4: Photos of the interview with eighth graders´ students from Unidad Educativa 

Virgen Del Cisne. 
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Annex 5: Interview transcript                     
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