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Autor: Ing. Carla Elizabeth Raza Montalvan

Tutor: PhD. Angel Alberto Matamoros Davalos

RESUMEN

Se investigo la integracion de telecomunicaciones en la educacion rural de Santa Elena, caso de
estudio en Manglaralto, con el objetivo de analizar el impacto de la integracién de las
telecomunicaciones, identificar oportunidades y desafios para mejorar la calidad educativa en
entornos rurales a través de la tecnologia, mediante una metodologia exploratoria descriptiva de
disefio no experimental y al utilizar un enfoque mixto se constaté segin la aplicacion de
entrevistas a docentes y directivos que la infraestructura de telecomunicaciones es definida como
deficiente, regular o pésima y genera un impacto negativo significativo en el aprendizaje y
rendimiento académico de estudiantes, debido al déficit de herramientas tecnoldgicas,
infraestructura de telecomunicaciones y dispositivos, al mismo tiempo, la encuesta realizada a los
estudiantes presenta insatisfaccion por la conexion a internet, resalta la importancia de adaptar los
recursos educativos a sus necesidades individuales y carecen de recursos actualizados e
innovadores para facilitar su aprendizaje. Mediante la lista de cotejo se constatd los mismos
desafios. Esto resalta la necesidad urgente de mejorar la infraestructura de telecomunicaciones
para brindar acceso estable a las TICs y asegurar una educacién equitativa y de calidad, por tal
razon, se recomienda realizar un repositorio offline, una central Elastix y utilizacion de recursos
educativos en linea portables.

Palabras clave: educacion, rural, telecomunicaciones, integracién, infraestructura.
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ABSTRACT

The integration of telecommunications in rural education in Santa Elena was investigated, with
a case study in Manglaralto, aiming to analyze the impact of telecommunications integration,
identify opportunities and challenges to improve educational quality in rural settings through
technology, by means of a descriptive exploratory methodology of non-experimental design and
through the use of a mixed approach, it was found that according to the application of
interviews with teachers and administrators that the telecommunications infrastructure is
defined as deficient, average or terrible and generates a significant negative impact on the
learning and academic performance of students, due to the deficit of technological tools,
telecommunications infrastructure and devices, at the same time, the survey carried out on
students shows dissatisfaction with the Internet connection, emphasizes the importance of
adapting educational resources to their individual needs lack updated and innovative resources
to facilitate their learning. Through the checklist, the same challenges were identified. This
emphasizes the urgent need to improve telecommunications infrastructure to provide stable
access to ICTs and ensure equitable and quality education, for this reason, another conclusion is
the need for an offline repository, an Elastix central and the use of portable online educational
resources.
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