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RESUMEN

El coaching educativo se presenta como una herramienta clave para abordar las deficiencias en
habilidades blandas en décimo grado. Esta investigacion tiene como proposito analizar su
influencia en el desarrollo de habilidades como la comunicacion, la empatia y la resiliencia. Se
empled un enfoque mixto, combinando encuestas a 71 estudiantes y entrevistas a la Rectora y
docentes. Los resultados indican que, aungque hay una percepcion positiva del coaching, su
efectividad es inconsistente. Se concluye que es necesario un enfoque mas estructurado y una
capacitacion docente adecuada para maximizar su impacto.

Palabras clave: Habilidades Blandas; Estudiantes de Décimo Grado; Desarrollo Integral;

Comunicacion Efectiva; Resiliencia.
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ABSTRACT

Educational coaching is presented as a key tool for addressing soft skills deficiencies in tenth
grade. The purpose of this research is to analyze its influence on the development of skills such
as communication, empathy, and resilience. A mixed-method approach was used, combining
surveys with 71 students and interviews with the principal and teachers. The results indicate
that, although coaching is perceived positively, its effectiveness is inconsistent. The conclusion
is that a more structured approach and adequate teacher training are needed to maximize its
impact.

Keywords: Soft Skills; Tenth Grade Students; Comprehensive Development; Effective

Communication; Resilience.
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