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RESUMEN

El objetivo de la investigacidn es analizar la competitividad empresarial y su incidencia
en el desempefio organizacional de las micro, pequefias y medianas empresas de la
provincia de Santa Elena; para cumplir con el objetivo de investigacion se aplicd una
encuesta a 316 empresas. Los resultados arrojan que existe un 58% de las MiPymes no
emplean estrategias de competitividad sostenibles; por lo tanto, se disefid el metamodelo
MCEM - 2021, que tiene como finalidad fortalecer la perdurabilidad empresarial,
mediante la implementacidn de acciones estratégicas que contribuyan a dos dimensiones:

gestion administrativa y desempefio organizacional.

Palabras claves: Competitividad empresarial, desempefio organizacional, gestion

administrativa, perdurabilidad empresarial, MiPymes.



ABSTRACT

The objective of the research is to analyze business competitiveness and its impact on the
organizational performance of micro, small and medium-sized companies in the province
of Santa Elena; To meet the research objective, a survey was applied to 316 companies.
The results show that there is 58% of MSMEs do not use sustainable competitiveness
strategies; Therefore, the MCEM - 2021 metamodel was designed, which aims to
strengthen business sustainability, through the implementation of strategic actions that
contribute to two dimensions: administrative management, and organizational

performance.

Keywords: Business competitiveness, organizational performance, administrative

management, business durability, MSMEs.
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