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RESUMEN

La investigacion responde al objetivo general que indica analizar la rotacion del personal de los
colaboradores de la Empresa Onecleanservices S.A. del afio 2022 afectando su desempefio
laboral. La rotacion de personal es un problema que afecta el ambiente laboral de los trabajadores;
en la actualidad esté presente en muchas de las compafiias de Ecuador debido a las leyes laborales
presentes que afectan principalmente la estabilidad laboral, la jornada laboral y las
remuneraciones de la poblacion economicamente activa. La metodologia utilizada refleja los
hallazgos de la investigacién bibliografica, mediante la estadistica descriptiva, de las variables
de enfoque cualitativo en la que se disefia el Cuestionario de evaluacion del personal de la
Empresa Onecleanservices S.A. aplicado a los 56 colaboradores; dichos resultados se procesan
mediante estadistica descriptiva y analisis de fiabilidad Alpha de Cronbach en el software IBM
SPSS version 22 con sus respectivos graficos, evidenciando la validez para el presente estudio.

Palabras claves: Rotacion del personal; Desempefio laboral; Jornada laboral.
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ABSTRACT

The investigation responds to the general objective that indicates to analyze the rotation
of the personnel of the collaborators of the Onecleanservices S.A. Company. of the year
2022 affecting their job performance. Staff turnover is a problem that affects the work
environment of workers; At present it is present in many of the companies in Ecuador due
to the current labor laws that mainly affect job stability, working hours and remuneration
of the economically active population. The methodology used reflects the findings of the
bibliographical research, through descriptive statistics, of the mixed approach variables in
which the Onecleanservices S.A. Company personnel evaluation questionnaire is
designed. applied to the 56 collaborators; These results are processed through descriptive
statistics and Cronbach's Alpha reliability analysis in the IBM SPSS version 22 software
with their respective graphs, evidencing their validity for the present study.

Keywords: Staff turnover; Job performance; Workday.
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