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DIVERSIDAD. SU RELACION CON LA INCLUSION
EDUCATIVA EN UNIVERSIDADES DE LA REDIPIES

Autor: Ing. Gabriel José Vallejo Zavala.

Tutor: PhD. Ramoén Rivero Pino

RESUMEN

El presente articulo, enmarcado en el paradigma Positivista y con enfoque Cuantitativo-
Correlacional, tuvo como objetivo principal determinar la relacion entre las actitudes de los
trabajadores no docentes hacia la diversidad y su percepcion de la inclusion educativa en las
universidades de la REDIPIES. El Método se baso en el andlisis de una muestra de N=268
trabajadores no docentes de universidades en Argentina, Colombia, Cuba, Ecuador y México,
utilizando cuestionarios estandarizados con escalas Likert para recopilar datos sobre el
contexto laboral, la participacion en la gobernanza y las actitudes ante la diversidad. Los
Resultados revelan una profunda paradoja institucional. Si bien este personal demuestra una
alta conciencia critica del proceso de inclusion (49.63% percibe contradicciones entre el
discurso y la préctica, Q21), su percepcion de un entorno inclusivo se ve minada por barreras
internas de inequidad. Especificamente, el 48.13% manifestd no haber tenido oportunidad de
cambiar de categoria/escalafon (Q02), y un significativo 54.1% reportdé poca o nula
participacién en la toma de decisiones sobre inclusién educativa (Q05). Estos datos sefialan
que, a pesar de su actitud critica, el colectivo es marginado de los espacios de gobernanza y
percibe una desigualdad laboral intrinseca (Q40), lo que contradice directamente los principios
de inclusion. Como Conclusion principal, se establece que la relacion entre las actitudes
favorables del personal no docente y la inclusion percibida no es lineal, sino que estd mediada
negativamente por la falta de equidad sistémica y la exclusion de la gobernanza interna. La
capacidad de este personal para ser un promotor activo de una cultura inclusiva es obstaculizada
por la propia institucion que no aplica los valores de equidad en sus politicas de gestion de
recursos humanos. Por lo tanto, se recomienda que los lineamientos estratégicos futuros se
centren en la justicia laboral y la integracion participativa del personal no docente para validar
su critica y transformar la cultura universitaria de manera efectiva.

Palabras Clave: Actitud, No Docentes, Diversidad, Inclusion Educativa, Igualdad, equidad
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ABSTRACT

This article, framed within the positivist paradigm and with a quantitative-correlational
approach, had as its main objective to determine the relationship between the attitudes of non-
teaching staff toward diversity and their perception of educational inclusion in REDIPIES
universities. The method was based on the analysis of a sample of N=268 non-teaching staff
from universities in Argentina, Colombia, Cuba, Ecuador, and Mexico, using standardized
questionnaires with Likert scales to collect data on the work context, participation in
governance, and attitudes toward diversity. The Results reveal a profound institutional
paradox. Although these staff members demonstrate a high level of critical awareness of the
inclusion process (49.63% perceive contradictions between discourse and practice, Q21), their
perception of an inclusive environment is undermined by internal barriers of inequality.
Specifically, 48.13% said they had not had the opportunity to change category/rank (Q02), and
a significant 54.1% reported little or no participation in decision-making on educational
inclusion (Q05). data indicate that, despite their critical attitude, the group is marginalized from
governance spaces and perceives intrinsic workplace inequality (Q40), which directly
contradicts the principles of inclusion. As a main Conclusion, it is established that the
relationship between the favorable attitudes of non-teaching staff and perceived inclusion is
not linear, but is negatively mediated by the lack of systemic equity and exclusion from internal
governance. The ability of these staff members to be active promoters of an inclusive culture
is hampered by the institution itself, which does not apply the values of equity in its human
resource management policies. Therefore, it is recommended that future strategic guidelines
focus on labor justice and the participatory integration of non-teaching staff to validate their
criticism and effectively transform university culture.
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