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ENSENANZA-APRENDIZAJE EN EDUCACION BASICA SUPERIOR.

Autora: Mariela Janeth-Martinez Barreno
Tutora: Lic. Marianela Silva Sanchez, Ph.D.

RESUMEN

El estudio tuvo como objetivo analizar la incidencia del estrés docente en la calidad del
proceso de ensefianza-aprendizaje en la educacion bésica superior, especificamente en la
Unidad Educativa Juan Bautista Palacios, en Ambato. Se aplicé un enfoque cuantitativo, con
disefio no experimental, transversal y de campo, empleando encuestas estructuradas dirigidas
a docentes y estudiantes. La muestra incluy6 seis docentes y sesenta y siete estudiantes,
seleccionados mediante muestreo intencional y probabilistico estratificado. Los datos fueron
procesados mediante estadistica descriptiva y andlisis correlacional con apoyo del programa
SPSS. Los resultados mostraron que los principales factores generadores de estrés son la
sobrecarga laboral, las exigencias administrativas, la falta de reconocimiento institucional y la
escasez de recursos didacticos. Se evidencié que el estrés incide negativamente en la
planificacion, ejecucion y evaluacion pedagdgica, reduciendo la innovacion metodoldgica, la
motivacion docente y la calidad del ambiente de aula. No obstante, se observdé compromiso
profesional y conciencia sobre la influencia del bienestar emocional en la ensefianza. Se
concluye que la gestion emocional del profesorado constituye un factor determinante en la
calidad educativa. Se recomienda implementar programas institucionales de bienestar docente
enfocados en la salud mental, el autocuidado y el acompafiamiento profesional, con el fin de
mejorar el clima laboral y fortalecer el proceso de ensefianza-aprendizaje.:

Palabras clave: estrés docente, bienestar emocional, planificacion pedagogica, clima de aula,
calidad educativa.
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IMPACT OF TEACHER STRESS ON THE QUALITY OF THE TEACHING-LEARNING
PROCESS IN UPPER BASIC EDUCATION.

Autora: Mariela Janeth-Martinez Barreno
Tutora: Lic. Marianela Silva Sanchez, Ph.D.

ABSTRACT

The study aimed to analyze the impact of teacher stress on the quality of the teaching-
learning process in higher basic education, specifically at the Juan Bautista Palacios
Educational Unit in Ambato. A quantitative approach was applied, with a non-experimental,
cross-sectional, field design, employing structured surveys directed at teachers and students.
The sample included six teachers and sixty-seven students, selected through purposive and
stratified probability sampling. The data were processed using descriptive statistics and
correlational analysis with the support of SPSS software. The results showed that the main
stress-generating factors are work overload, administrative demands, lack of institutional
recognition, and scarcity of teaching resources. It was evident that stress negatively impacts
pedagogical planning, execution, and evaluation, reducing methodological innovation, teacher
motivation, and the quality of the classroom environment. However, professional commitment
and awareness of the influence of emotional well-being on teaching were observed. It is
concluded that teacher emotional management is a determining factor in educational quality. It
is recommended to implement institutional teacher well-being programs focused on mental
health, self-care, and professional support to improve the work environment and strengthen the
teaching-learning process.

Keywords: teacher stress, emotional well-being, pedagogical planning, classroom climate,
educational quality.
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