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RESUMEN

El control interno contable es un componente estratégico en la gestion de las
organizaciones del sector servicios, dado que incide directamente en la calidad de la informacion
financiera y en la eficiencia de los procesos administrativos. La presente investigacion tuvo como
objetivo analizar el impacto del control interno contable en la eficiencia administrativa de la
funeraria Carrasco ubicada en Santo Domingo, Ecuador, durante el periodo 2024. Se adopt6 un
enfoque mixto cuantitativo y cualitativo, con un disefio no experimental de corte transversal y un
nivel descriptivo-correlacional. La poblacion estuvo conformada por 32 colaboradores y
directivos de la empresa, a quienes se aplico una encuesta estructurada y una guia de entrevista
semiestructurada. Los instrumentos fueron validados mediante el juicio de expertos y el
coeficiente Alfa de Cronbach (a = 0,83). Los resultados evidenciaron debilidades significativas
en los componentes de evaluacion de riesgos y actividades de control del sistema COSO, asi
como inconsistencias en el registro de ingresos por servicios funerarios, manejo de caja y
conciliaciones bancarias. Se determin6 una correlacion positiva y significativa entre la eficacia
del control interno contable y la eficiencia administrativa (r = 0,74; p < 0,05). En conclusion, el
fortalecimiento del control interno contable mediante la implementacién de procedimientos
estandarizados, manuales de funciones y sistemas de supervision continua constituye un factor

clave para mejorar la eficiencia administrativa y la sostenibilidad financiera de la funeraria.

Palabras clave: control interno contable, eficiencia administrativa, sector funerario, modelo COSO,

gestion financiera.



ABSTRACT

Internal accounting control is a strategic component in the management of service sector
organizations, as it directly impacts the quality of financial information and the efficiency of
administrative processes. This research aimed to analyze the impact of internal accounting
control on the administrative efficiency of the Carrasco Funeral Home, located in Santo
Domingo, Ecuador, during 2024. A mixed quantitative and qualitative approach was adopted,
with a non-experimental, cross-sectional design and a descriptive-correlational level of analysis.
The population consisted of 32 employees and managers of the company, who were administered
a structured survey and a semi-structured interview guide. The instruments were validated
through expert judgment and Cronbach's alpha coefficient (a0 = 0.83). The results revealed
significant weaknesses in the risk assessment and control activities components of the COSO
framework, as well as inconsistencies in the recording of revenue from funeral services, cash
management, and bank reconciliations. A positive and significant correlation was found between
the effectiveness of internal accounting controls and administrative efficiency (r=0.74; p <0.05).
In conclusion, strengthening internal accounting controls through the implementation of
standardized procedures, job descriptions, and continuous monitoring systems is a key factor in

improving the administrative efficiency and financial sustainability of the funeral home.

Keywords: internal accounting controls, administrative efficiency, funeral industry, COSO

framework, financial management
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