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RESUMEN

La presente investigacion titulada “Marketing Sensorial En EI Sector De Alimentos 'y
Bebidas y su Incidencia en EI Consumidor De Ballenita, Sector Pico Loco. Provincia
De Santa Elena”, se plante6 como objetivo general; Identificar la incidencia del
marketing sensorial en la experiencia del consumidor en los establecimientos de
alimentos y bebidas de Ballenita, a través de un enfoque mixto, combinando la
recoleccion y andlisis de datos cualitativo y cuantitativo, mediante encuestas,
entrevistas y fichas de observacion. Donde los resultados mostraron que los estimulos
sensoriales mejoran la satisfaccion y fidelizacion de los consumidores, especialmente
cuando se utilizan elementos visuales y aromas. No obstante, se evidenci6 que muchos
establecimientos ain no aprovechan completamente su potencial sensorial, o que
limita su capacidad para diferenciarse frente a otros destinos turisticos. En base a esto,
se proponen estrategias para optimizar el uso de estos estimulos, enfocandose en la
capacitacion del personal y en la implementacion coherentes de estrategias sensoriales
que mejoren la competitividad del sector, para finalmente concluir que la integracién
adecuada de estimulos visuales, olfativos y auditivos proporciona una ventaja
competitiva contribuyendo positivamente en mejorar significativamente a la
experiencia de los turistas ayudando a mejorar la percepcion general del servicio y su
disposicion a recomendar el lugar.

Palabras claves: Marketing Sensorial, Experiencia del Consumidor, Estrategias
Sensoriales, Comportamiento del Consumidor, Pico Loco.



13

TOPIC:

“SENSORY MARKETING IN THE FOOD AND BEVERAGE SECTOR AND
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ABSTRACT

The present research entitled “Sensory Marketing In The Food and Beverage Sector
And Its Impact On The Consumer In Ballenita, Pico Loco Sector, Santa Elena
Province”, had the following general objective; To identify the impact of sensory
marketing on the consumer's experience in food and beverage establishments in
Ballenita. The general objective was to identify the impact of sensory marketing on
the consumer experience in food and beverage establishments in Ballenita, through a
mixed approach combining the collection and analysis of qualitative and quantitative
data through surveys, interviews and observation sheets, where the results showed that
sensory stimuli improve consumer satisfaction and loyalty, especially when visual
elements and aromas are used. However, it became evident that many establishments
still do not take full advantage of their sensory potential, which limits their ability to
differentiate themselves from other tourist destinations. Based on this, strategies are
proposed to optimize the use of these stimuli, focusing on staff training and the
coherent implementation of sensory strategies that improve the competitiveness of the
sector, to finally conclude that the proper integration of visual, olfactory and auditory
stimuli provides a competitive advantage, contributing positively to significantly
improve the tourists' experience, helping to improve the general perception of the
service and their willingness to recommend the place.

Keyword: Sensory Marketing, Consumer Experience, Sensory Strategies, Consumer
Behavior, Pico Loco.
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